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Division 57: Child Protection, $417 908 000 — 

Mr P.B. Watson, Chairman. 

Mr A.J. Simpson, Parliamentary Secretary. 

Mr T.M. Murphy, Director General. 

Ms F.J. Lander, Executive Director, Policy and Learning. 

Ms J. Waylen, Director, Non-government Policy and Funding. 

Mr J. Peckitt, Manager, Management Accounting. 

The CHAIRMAN: This estimates committee will be reported by Hansard staff, and the daily proof Hansard 
will be published at 9.00 am tomorrow.  

The estimates committee’s consideration of the estimates will be restricted to discussion of those items for which 
a vote of money is proposed in the consolidated account; this is the prime focus of the committee. Although 
there is scope for members to examine many matters, questions need to be clearly related to a page number, 
item, program or amount within the volumes. For example, members are free to pursue performance indicators 
that are included in the Budget Statements while there remains a clear link between the questions and the 
estimates.  

It is the chairman’s intention to ensure that as many questions as possible are asked and answered and that both 
questions and answers are short and to the point.  

The parliamentary secretary may agree to provide supplementary information to the committee rather than 
asking that the question be put on notice for the next sitting week. For the purpose of following up the provision 
of this information, I ask the parliamentary secretary to clearly indicate to the committee which supplementary 
information he agrees to provide, and I will then allocate a reference number. If supplementary information is to 
be provided, I seek the parliamentary secretary’s cooperation in ensuring that it is delivered to the committee 
clerk by Friday, 11 June 2010 so that members may read it before the report and third reading stages. If the 
supplementary information cannot be provided within that time, written advice is required of the day by which 
the information will be made available. Details in relation to supplementary information have been provided to 
both members and advisers, and, accordingly, I ask the parliamentary secretary to cooperate with those 
requirements. I caution members that if a minister asks that a matter be put on notice, it is up to the member to 
lodge the question on notice with the Clerk’s office. Only supplementary information that the minister agrees to 
provide will be sought by Friday, 11 June 2010. 

It will greatly assist Hansard if when referring to the program statement volumes or the consolidated account 
estimates, members give the page number, items, program and amount in preface to their question.  

I now ask parliamentary secretary to introduce his advisers to the committee. 

[Witnesses introduced.] 

The CHAIRMAN: Members, are there any questions? Member for Wanneroo. 

Mr P.T. MILES: My question is to the parliamentary secretary. I refer to the second table on page 705 of the 
Budget Statements regarding the implementation and expansion of the responsible parenting service. Has there 
been an evaluation of the outcomes of these services, and what are the plans to expand these services to country 
Western Australia? 

Mr A.J. SIMPSON: I thank the member for the question. Responsible parenting services covers Parent Support, 
which commenced in 2005, and Best Beginnings, which commenced in 2000. These services are currently 
provided in metropolitan Perth but in only limited areas in country Western Australia. Through the royalties for 
regions funding, an allocation of $27.9 million over four years will enable the substantial expansion of these 
services over this and the next few years to ensure that all country regions receive these valuable services. Parent 
Support is delivered to parents whose children are under 15 years of age and are not attending schools and who 
are involved in antisocial behaviour at school, at home or in the community, or are involved in other offensive 
behaviour. An evaluation of the program found that 85 per cent of parents considered that Parent Support helped 
them develop useful parenting skills and confidence as a parent. Importantly, 70 per cent saw an improvement in 
their child’s behaviour, including in communication, cooperation and school attendance. Best Beginnings is 
provided for families with babies and toddlers and is a joint initiative between the Department for Child 
Protection and the Department of Health. Best Beginnings evaluates and resolves short-term issues, ensuring a 
positive effect on families. Four out of five families believe that the program has had a positive impact on how 
their children grew and developed and that it improved aspects of life for them and their babies. The royalties for 
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regions funding will provide $2.8 million in 2010–11 and expand these services to the Great Southern and 
Murchison regions. In 2011–12, an additional $3.7 million will be available for the Pilbara and Goldfields 
regions. The scheme will further expand to the Wheatbelt in the south west of Western Australia with 
expenditure of $2.9 million in 2012–13. It is a credit to the Barnett and Grylls government that the royalties for 
regions fund is being used to support this initiative. 

Mr A.P. O’GORMAN: Why does the parliamentary secretary not make a ministerial statement? 

Mr A.J. SIMPSON: Because I am not a minister! 

Ms L.L. BAKER: I refer to the major spending changes on page 705 of the Budget Statements. I have a question 
about the three per cent efficiency dividend that was demanded of agencies this year in the 2009–10 budget. 
These figures do not show a target for the efficiency dividends. Has that ceased, or is it not being shown for 
some other reason? 

Mr A.J. SIMPSON: I thank the member for the question. I will pass over to the director general. 

Mr T.M. Murphy: Those cuts, which they were, are not reflected in this year’s budget because they were met 
sufficiently in 2009–10. Therefore, there are no new targets for 2010–11. 

Ms L.L. BAKER: Is the director general telling me that the three per cent cuts are no longer being applied to the 
department for this year and the out years and that the department has met them all in one year, or is that amount 
continued each year? 

Mr T.M. Murphy: It is built into the out years, as is reflected in last year’s budget. 

Ms L.L. BAKER: According to last year’s budget papers, the target that was set in 2009–10 was $6.832 million. 
The $725 000 for the funeral fund that was originally included in the three per cent efficiency dividend was 
refunded. I understand that the department was not required to make that cut and that the money was reinstated. 
What is the total dollar figure for the three per cent efficiency dividend that will continue this year? Am I right in 
assuming that the $725 000 is no longer part of the three per cent efficiency dividend for this year and the out 
years? 

Mr A.J. SIMPSON: I ask the director general to answer the question. 

Mr T.M. Murphy: That is correct. The total dividend that is built into the 2010–11 budget is $6 092 000. 

Mr M.P. WHITELY: I refer to major spending changes on page 705 of the Budget Statements. The third item 
identified is the hardship utility grant scheme and financial counselling services. That has a budget of just under 
$6 million for 2010–11, yet there is no funding in the out years. I find that extraordinary, given that there is a 
22 per cent increase in electricity prices elsewhere in the budget. Why is there no allocation for that in the out 
years? 

Mr A.J. SIMPSON: I thank the member for the question. Through the hardship utility grant scheme, we have 
allocated quite a substantial amount of money. We also have done a process of consultancy services at a cost of 
$3.6 million to help recognise that the cost of services has gone up. I will pass over to the director general the 
member’s question about the out years. 

[7.10 pm] 

Mr T.M. Murphy: There is a figure of $1.5 million. That is in the out years. That is based on the original 
allocation for some grants, but predominantly financial. That is reflected in the income statement further on in 
the budget papers.  

Mr M.P. WHITELY: Through the parliamentary secretary, can we be directed to where in the budget papers 
that can be found? 

Mr T.M. Murphy: It does get a tad complex, I will admit. It is found at page 713, under “Details of Controlled 
Grants and Subsidies”, and the category “Other”. Most of the funds are reflected there; the ongoing $1.5 million 
is. There are also some funds reflected in purchase of non-government services, where financial counselling was 
purchased. However, to go to the thrust of the member’s question, apart from that money, the additional 
allocation for this year has been made only on a one-year basis, because it is reviewed, and we would expect it to 
be reviewed as necessary, each year to reflect whatever changes may or may not occur in electricity and other 
utility costs.  

Mr M.P. WHITELY: If I can follow up on that, because I am trying to get my head around it. The figure that 
Mr Murphy has identified on page 713 under “Other” actually decreases in 2010–11 from $6.8 million to 
$2.3 million. Is that money completely separate from the $5.9 million? Is that 2010–11 figure of $5.9 million 
contained in that $6.8 million? 
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Mr T.M. Murphy: It is contained — 

The CHAIRMAN: Through the parliamentary secretary, please. 

Mr T.M. Murphy: I do apologise for the protocol effort here. It is contained in the $6.8 million, and then a 
proportion of it is contained thereafter. 

Mr M.P. WHITELY: Through the parliamentary secretary again, the $1.5 million that Mr Murphy has 
identified—I am trying to clarify what was said before—is that for counselling services or for HUGS? 

Mr A.J. SIMPSON: Mr Murphy.  

Mr T.M. Murphy: I did mention both before, but, sorry, it is for grants. It is the original allocation made for the 
program; that continues. 

Mr M.P. WHITELY: Through the parliamentary secretary again, despite the fact that we are going to see a 
22 per cent increase in electricity prices, we see a massive decline in the HUGS money in the out years. In fact, it 
is not there. There is no budget item at all for that. 

Mr A.J. SIMPSON: Basically, it is reviewed each year, and the funds are allocated each year as they are 
needed.  

Mr M.P. WHITELY: How can the government plan for a decrease in hardship when there will be a 22 per cent 
increase in electricity prices? Why does the government think there will not be any hardship next year—we need 
$6 million this year, but next year we need nothing! 

Mr A.J. SIMPSON: It is reviewed on a yearly basis. 

Mr M.P. WHITELY: So there is a hole in the budget in the out years? 

Mr A.J. SIMPSON: It is reviewed on a yearly basis. 

Mr A.P. O’GORMAN: Is the parliamentary secretary saying that there is no point in having the out years in the 
budget anymore—because basically that is what he is saying?  

Mr A.J. SIMPSON: It is reviewed on a yearly basis. We have identified this year that because the cost of some 
services has gone up — 

Mr M.P. WHITELY: Why can the government not put in a figure and then review that on a yearly basis?  

The CHAIRMAN: Members, through the Chair, please! 

Mr M.P. WHITELY: Every budget is a fresh review. Why not put in an estimate for the out years and then 
review that estimate? 

The CHAIRMAN: Members!  

Mr A.J. SIMPSON: I understand members’ concern about the out years. We review it on a yearly basis and 
allocate the money where the need is. Currently, under the hardship utility grant scheme, if we were to go 
through the past couple of years, the number of people applying has been reasonably low. We have identified 
that there will be an increase in the price of utility services, so we have increased that grant, because we 
anticipate that a lot more need will be coming into the process. However, it will be reviewed on a yearly basis.  

The CHAIRMAN: One last question, member for Bassendean. 

Mr M.P. WHITELY: The budget is reviewed on a yearly basis, and every year the government makes an 
estimate of what something is going to cost next year. How can the government honestly make an estimate that 
says we will go from $6 million to nothing, even though there will be an increase in the price of electricity by 
nearly one quarter? 

Mr A.J. SIMPSON: It is not quite nothing. There is $1.5 million in there.  

Mr M.P. WHITELY: There has been a 70 per cent decrease. That may be arguable. How can the government 
justify that? Why did the government not just put in a figure of $7 million, inflate that figure by 22 per cent, and 
adjust that the next year if it has to? Is that not the way budgets are done? 

Ms L.L. BAKER: It does seem like a particularly outrageous way of budgeting!  

The CHAIRMAN: Excuse me, members! If members want to be in the chair, they should sit here. If not, they 
should sit down and await their turn.  

Mr A.P. O’GORMAN: I refer to page 705, the heading “Major Spending Changes”, and the line item “Reform 
and Expansion of Residential Care Services — Secure Care”. Is this money for the individual care services 
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provided by non-government organisations to children at risk of harm to themselves or to others, or is this money 
for the redevelopment of the Kath French Centre and for the secure care centre? 

Mr A.J. SIMPSON: I thank the member for the question. This secure care funding will go a long way towards 
helping young people aged between 12 and 18 deemed to be at substantial risk of harm to themselves or to 
others. The Department for Child Protection, through its secure care services program, will be consistent with the 
international conventions on human rights and the international recognition of therapeutic models of 
interventions. This program is very important to child protection, and the minister is very keen to make sure that 
we keep moving along. I will pass to the director general for an update on that particular service. 

Mr T.M. Murphy: These are the operational costs for the secure care centre in the first instance and into the out 
years. We anticipate that the centre will open in early January 2011, subject to the legislation being passed by 
Parliament. 

Mr A.P. O’GORMAN: I have a couple of further questions. Mr Murphy has referred to the out years. There is a 
stack of figures showing where the government has made estimates for the out years. I will refer back to the 
previous question about the hardship utility grant scheme, that has been funded only for this year. If members 
look at some stuff the government has included here and then consider some of the stuff it has tried to hide, they 
will find it is nonsensical. Mr Murphy has also mentioned the legislation. What is the time line for the legislation 
and for the locked secure facility if the government expects it to be open in January 2011? 

Mr A.J. SIMPSON: The legislation will actually come into Parliament straight after the estimates. Probably 
before the winter break I will bring the second reading into Parliament. That bill will make a legislative change 
to the Children and Community Services Act 2004. Until we get the changes to the legislation through, it will 
make it harder to put in the figures for the out years. That will be part of the process, and it will be reviewed 
yearly.  

Mr A.P. O’GORMAN: So the parliamentary secretary is expecting to push that through both houses by the end 
of this session? 

Mr A.J. SIMPSON: No. I do not know that it will get through both houses, member, but I would like to get it 
through the Legislative Assembly at some time. 

Mr A.P. O’GORMAN: How is the government going to get the facility up and running in January 2011 if the 
legislation is not in place yet? 

Mr A.J. SIMPSON: January 2011 is still more than seven months away. 

Mr A.P. O’GORMAN: That is why I asked! The parliamentary secretary hopes to get it through both houses 
between now and when we rise at Christmastime? 

Mr A.J. SIMPSON: Yes. I would have to be optimistic. I would have to say that we will be very close to it, 
considering that we have a number of sitting weeks left before the winter recess. 

Mr A.P. O’GORMAN: The parliamentary secretary is optimistic, and he has been here just as long as I have! 

The CHAIRMAN: Do you have a further question, member for Joondalup? 

Mr A.P. O’GORMAN: Can the parliamentary secretary tell us the time line for the commencement and 
completion of the redevelopment?  

Mr A.J. SIMPSON: I would have to refer to the director general for that. 

Mr T.M. Murphy: The redevelopment is underway now. We would anticipate that being completed in around 
November, and then working towards a January start date. That takes into account the time to recruit and train 
staff and get all the policies and procedures right.  

[7.20 pm] 

Mr A.P. O’GORMAN: I have a further question.  

The CHAIRMAN: It will be the member’s last further question.  

Mr A.P. O’GORMAN: Can the parliamentary secretary tell us what concerns the council has about the 
Lockridge community and the change to the role of the proposed secure care facility, given the community 
outrage we have seen about other community care facilities that we have tried to put in place and the bad 
handling of that consultation?  

Mr A.J. SIMPSON: I will have to pass over to the director general.  
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Mr T.M. Murphy: We have discussed the change in function with the local council, and over time we will 
discuss it with the neighbours. I point out to the member that this facility, formerly called Hillston, has to the 
best of my knowledge been in operation as a welfare centre with the same sort of people who we will have in 
more secure care since around 1947.  

Ms L.L. BAKER: It has not been used for a long time.  

Mr A.P. O’GORMAN: There must be consultation with the community if the purpose of this facility is being 
changed to a secure facility. It is not being discussed with the local community. That gets the community offside. 
I want this facility to go ahead, but I want it done properly. We do not want to get the community offside. 
Believe me, I have had problems with Balga Works, as the parliamentary secretary well knows, and that was all 
about community consultation; it was not done properly by the organisation that did it, and now we are doing 
exactly the same thing here: we are not consulting with the community prior to its coming in. Regardless of the 
fact that it has been used since 1947 as a facility for kids in care, we are changing the perception of it, because it 
will now be a secure facility. That causes great concern within the community. What process of consultation is in 
place and why is there not a properly laid out process that we can be told about?  

Mr A.J. SIMPSON: I will ask the director general to answer that.  

Mr T.M. Murphy: It is not that complex. We have been using that facility until very recently. We have only 
moved children out of that facility in the past couple of months. The children who were already housed at the 
Kath French Centre, which was built for this purpose 10 years ago, are not dissimilar to the children who will be 
housed in the secure care centre. The difference is that the proposed facility will be more secure. Essentially 
there will be no opportunity for children to abscond from the facility. I agree that there will be a change in 
perception and it will be important that we carefully explain that to our neighbours. We have discussed it with 
the council. We have a very good relationship with the neighbours in that area. We will, as it comes closer, 
explain and discuss the issue with the neighbours. Seven months before commencement, we will not do so. Prior 
to legislation going through Parliament, we will not do so. I anticipate that around October will be the 
appropriate time to start that process with our neighbours.  

Mr A.P. O’GORMAN: I disagree with the director general. Will the same type of clients as the clients who 
were there previously be moved there? 

Mr A.J. SIMPSON: I will ask the director general to answer that question. 

Mr T.M. Murphy: It will be.  

Mr A.P. O’GORMAN: Why is it a secure centre instead of a non-secure centre?  

Mr T.M. Murphy: There has been a gap in our residential care capacity for some time. The idea was first 
mooted over 10 years ago. The review of the former Department of Community Development, undertaken by 
Prudence Ford, recommended that we have a three-tier residential care system, going from family group homes 
with live-in carers in tier 1 through to intensive therapeutic houses in tier 2, in which there are staff supporting 
the children, and then the secure care facility. The secure care facility is not about locking up difficult children 
and young people forever, but providing a short, sharp opportunity to stop them in their behaviour and get the 
necessary services around them to allow for a transition back to either intensive therapeutic care—tier 2—or 
other placement services.  

Mr A.P. O’GORMAN: Will there be therapeutic care at this facility?  

Mr T.M. Murphy: There will be and it will be very intense. We will have a higher staff ratio there than we have 
at our normal houses, as well as a higher level of psychologists, an in-house school and mental health staff, 
including a part-time psychiatrist. These will all be involved in the care team operating in the secure care centre.  

Mr A.P. O’GORMAN: Is that what this allocation is in the budget for—$2.6 million, $6.1 million and 
$6.4 million?  

Mr A.J. SIMPSON: Yes, that is correct. 

Mr A.P. O’GORMAN: So that is — 

The CHAIRMAN: I think the member for Joondalup has had a fair crack at this question. The member for 
Carine. 

Mr A. KRSTICEVIC: I refer the parliamentary secretary to the first dot point under “Significant Issues 
Impacting the Agency” on page 706 of budget paper No 3. How will the department keep up with the demand 
for front-line staffing?  
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Mr A.J. SIMPSON: I thank the member for the question. The Department for Child Protection received a 
significant boost in this year’s budget to keep up with the demand for critical child protection and family support 
services. An additional 67 positions will be created, comprising 43 caseworkers; three child-first positions in 
forensic investigation in partnership with WA Police; three learning and development centre staff; one remote 
community protection worker in Looma; 13 part-time Aboriginal workers in remote areas; and four child 
protection staff for new family support hubs. There are additional funds supporting the cost of looking after 
children in care, comprising $1.2 million in case support costs; $1.3 million in subsidy for carers; and $305 000 
to support young people needing care, which will be combined with the first allocation last year for this purpose 
of $500 000. Additional foster care subsidies will increase by $20 per fortnight and the department will provide 
an increase in the subsidy rate for carers located in very high cost and regional remote areas. I am confident that 
the department can accurately respond to the needs of children. It is a great initiative of this government.  

Ms L.L. BAKER: The second dot point on the same page, 706, talks about individuals and families at risk in 
crisis. I would like to follow up on the at-risk notion. The minister funded a program this year to work with 
unsupervised children in Northbridge who were clearly kids at risk. I think Mission Australia was given funding 
of $100 000 to work with the kids by picking them up and taking them home or keeping them safe until they are 
picked up, and then they follow up on those cases. I cannot see any funding in the budget to continue this 
program. Am I to assume that the monitoring of and care for children in Northbridge that was put in place by the 
government this year will be discontinued from now on and there will be no-one to pick up those children under 
this program?  

Mr A.J. SIMPSON: I thank the member for the question. The Department for Child Protection provides 
significant funding for a range of services. I will ask the director general to answer the member’s specific 
question. 

[7.30 pm] 

Mr T.M. Murphy: The Northbridge project, that was put in place in response to the Northbridge curfew some 
years ago, comprises services provided by four agencies. The Department for Child Protection provides an 
outreach service with youth workers on the streets on Thursday, Friday and Saturday nights. Kallara, provided 
by the Department of Corrective Services, provides a return-to-home and follow-up service. It also operates 
around the same time as the Department for Child Protection’s services. The Nyoongah Patrol operates patrols 
for Aboriginal people specifically, linking with the other services to get them home. Mission Australia provides 
a commonwealth-funded program that provides a safe place for youngsters and a follow-up service. All those 
services probably cost $1 million or more combined. The member is talking about a specific one-off grant 
provided by the minister from the WA Family Foundation fund last year to assist Mission Australia to meet a 
backlog of clients and provide some additional follow-up. It is a part, but only a part, of that combined and 
integrated Northbridge project. My understanding is that Mission Australia and the minister are currently 
discussing their needs, and they are also discussing those with me. We would have no intention of the 
Northbridge project and the follow-up for young people who break curfew being compromised in the coming 
months and year.  

Ms L.L. BAKER: Will that money be continuing, then?  

Mr T.M. Murphy: As I explained, it is a relatively small part of a substantial and integrated program.  

Ms L.L. BAKER: No, that is not the question. Will that money, equivalent to $100 000, be continued to do this 
good work?  

Mr T.M. Murphy: I can only advise the member that Mission Australia, the minister and I are further 
discussing the matter, but I have to emphasise that the program, of which that is a relatively small part, will not 
be compromised.  

Ms L.L. BAKER: Are there any other plans in those discussions or any other policy discussions to extend the 
Northbridge curfew to other areas?  

Mr A.J. SIMPSON: I am not aware of any extension of the curfew.  

Ms L.L. BAKER: It is part of what the director general was just describing.  

Mr T.M. Murphy: As the parliamentary secretary has just said, we are not aware of any plans to extend the 
curfew. I note, though, that the government — 

Ms L.L. BAKER: Even though the Premier and the minister have both referred to extending the curfew in 
Northbridge?  

Mr T.M. Murphy: In Northbridge? Sorry, I think we misheard the question.  



Extract from Hansard 
[ASSEMBLY - Tuesday, 1 June 2010] 

 p79c-96a 
Mr Paul Miles; Mr Tony O'Gorman; Ms Lisa Baker; Mr Martin Whitely; Mr Tony Simpson; Chairman; Mr 

Tony Krsticevic; Mr Albert Jacob 

 [7] 

Ms L.L. BAKER: From Northbridge to other areas—I am sorry.  

Mr A.J. SIMPSON: We have no plans to extend the curfew at the moment. It is on a needs basis.  

Mr A.P. O’GORMAN: Blowing it in the air again.  

Mr A.J. SIMPSON: It is one of those things; curfews work well in certain areas. It has helped to try to keep 
kids off the streets. It is all about protecting them.  

Ms L.L. BAKER: So the Premier got it wrong when he went out and said that he would like to extend it?  

Mr A.J. SIMPSON: No. He would like to extend it. I think we would all agree that before we start placing those 
sorts of regulations on areas, we need to see whether there is a need for them and we have to address the need 
and make sure that we are doing other things than just bringing in curfews. 

Mr M.P. WHITELY: You might want to counsel the Premier on that, then.  

Mr A.J. SIMPSON: I understand. We are keen to do our best to safeguard children on the streets and to try to 
get them off the streets. If a curfew works, we will look at that process. It certainly is a good process.  

Mr A.P. JACOB: I refer the parliamentary secretary to the ninth dot point on page 707 of the Budget 
Statements. Can the parliamentary secretary outline for me what the Barnett government is doing about 
homelessness?  

Mr A.J. SIMPSON: I thank the member. The state government provides funding for a range of programs for the 
homeless, which are funded jointly with the commonwealth. The Department for Child Protection is a lead 
agency for homeless programs. Through the National Affordable Housing Agreement, the department provides 
annual funding of nearly $40 million for 122 services for people who are homeless or at risk of becoming 
homeless. These include crisis transit accommodation for young people, adults and families; services for women 
and children experiencing family and domestic violence; meals; and a day support centre. The services support 
more than 11 000 clients and over 8 000 unaccompanied children each year. In addition, the state government 
has invested nearly $68 million across four years to tackle homelessness in Western Australia under the National 
Partnership Agreement on Homelessness. Western Australia implemented a plan that will largely take place by 
July 2010 and will see the employment of 110 new workers in non-government agencies around the state. Those 
workers will support people who would otherwise sleep rough and people who need assistance in finding and 
maintaining accommodation. In the metropolitan area, 23 non-government community service organisations will 
receive $6.85 million per annum to employ an additional 62 workers. In country areas, 18 non-government 
community service organisations will receive $4.79 million per annum to employ an additional 40 workers. In 
addition, child support worker roles are being developed in domestic violence refuges to ensure that the needs of 
accompanied children are met. The housing developments specified for young people, based on the United 
Kingdom’s Foyer model, will also commence in mid-2011 and will provide secure and stable support housing 
for up to 100 young people, 35 of whom would otherwise be homeless. It will focus on developing life skills, 
education and training, and will lead younger people towards employment. Importantly, it will also provide 
support accommodation for young people who extend through child protection services.  

Mr M.P. WHITELY: I refer the parliamentary secretary to the last line under major spending changes on page 
705 of the Budget Statements, which states “Royalties for Regions — Responsible Parenting Services”. Are there 
any differences between the funding models—that is, staffing components and the way in which the programs 
are delivered—for the responsible parenting services using the royalties for regions funding and those that just 
use normal DCP funding?  

Mr A.J. SIMPSON: I will pass over to the director general, Mr Murphy.  

Mr T.M. Murphy: The allocation of royalties for regions funding was based on submissions made locally and 
supported by local agencies. They were originally submitted through regional development authorities and later 
consolidated and provided as a central submission to the royalties for regions fund. As the parliamentary 
secretary pointed out earlier, responsible parenting services have for some years been available in the 
metropolitan area and latterly have been established in the Kimberley. The model for the submission for royalties 
for regions funding reflects the model of service provided in the Kimberley and similar levels of resourcing, 
depending on the need of each individual region.  

Mr M.P. WHITELY: I am a little confused. Is it the same basic funding model? Will they use the same staffing 
components and will the program delivery be similar in the regions to that provided in the metropolitan area? I 
am a little confused about what the director general said.  

Mr A.J. SIMPSON: Is the member referring to the royalties for regions funding of parenting support in the 
regions? 
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Mr M.P. WHITELY: The responsible parenting services funded under royalties for regions—I want to know 
whether it is the same program as the one funded by DCP. I was a little confused by the answer.  

Mr T.M. Murphy: It is based on the model provided in the Kimberley, which is a variation of the model 
provided in the metropolitan area. It has the same conceptual basis but it varies significantly given the population 
of the region.  

Mr M.P. WHITELY: Are responsible parenting services core DCP business? If so, why would regional areas 
need these services to be funded through a special program? Is this not a core program? Is this not an artificial 
badging as royalties for regions? 

Mr A.J. SIMPSON: Royalties for regions is state-funded; it is the same pocket of money.  

Mr M.P. WHITELY: That is my point. The parliamentary secretary is basically saying that it is a sham; it has 
been rebadged as royalties for regions but it is really just what they would get in any case.  

Mr A.J. SIMPSON: I am saying that the state government is going to deliver parent support in the regions.  

Mr M.P. WHITELY: Is that regardless of royalties for regions status?  

Mr A.J. SIMPSON: The member can call it what he wants; the state government is providing services.  

Mr M.P. WHITELY: That is what I am asking. It has been badged as royalties for regions. Is this something 
that has been put into the regions only because of royalties for regions funding or is it something that the 
department would do in any case? Clearly, it is something the department would do in any case.  

Mr A.J. SIMPSON: I have answered the question.  

Mr A.P. O’GORMAN: I refer to the fourth dot point on page 707 of the Budget Statements, which states — 

Children in the care of the CEO are generally at a health and education disadvantage. Education 
assessments and plans for all children are being implemented in partnership with all State, Catholic and 
independent schools. 

Can the parliamentary secretary tell us what criteria are used to assess children? Is every child who comes into 
care, no matter for how long, assessed, and do they all have a plan?  

[7.40 pm] 

Mr A.J. SIMPSON: I will pass this over to the director general.  

Mr T.M. Murphy: This is an issue of some detail. I remind the member that in the review of the former 
Department for Community Development by Prudence Ford a number of recommendations were made that 
children in care should have an education plan worked out for them with the education provider. This is a 
fulfilment of those recommendations and it means that every child in the care of the CEO has what is called a 
documented education plan. I am very pleased that not only state government public schools, but also Catholic 
and non-government schools have all agreed to this process. The former is managed by the Department of 
Education and the latter through the Department of Education Services. It means that each child is assessed on 
the categories outlined in those plans. That is an already established process applied formally to all children 
considered to be at risk in Department of Education schools.  

Mr A.P. O’GORMAN: The department has more than 3 000 children now in care. Can the parliamentary 
secretary tell us, out of the 3 000-odd children in care, how many education assessments have been done and 
placed and how many have been completed?  

Mr A.J. SIMPSON: I will ask the director general to answer.  

Mr T.M. Murphy: We would have to take that on notice. I must exercise some caution in that we would be 
asking non-government and Catholic schools to count something that they do not usually count and that is not 
readily available.  

Mr A.P. O’GORMAN: There are more than 3 000 kids in care. We need to know that the 3 300 kids in care are 
getting their education and health assessments done. We also need to know that once they are done, the plans are 
enacted. It does not really matter whether they go to a Catholic or a state school. I am not asking about that. I am 
asking how many have been done and whether the department can guarantee that the plans are being followed. 

Mr A.J. SIMPSON: Thank you, member, I will ask the director to respond.  

Mr T.M. Murphy: Education plans began implementation in July 2009. We do not expect all children to be 
done immediately so there must be some reasonableness about this. I point out that of the close to 3 300 kids in 
care, not all are of school age. A very large number are under school age and some have left school. Two further 
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points are critical. Firstly, we will review the program at 12 months. That is coming up and will involve looking 
at the depth of take up. Moreover, this is not monitored on a numerical basis; it is monitored by each caseworker 
looking after their children. One of the domains of planning for the care of children who are in care is education. 
Our caseworkers have to work directly with the schools that the children go to in order to ensure that they are 
getting the best opportunities they can. This includes working with the school to make sure a documented 
education plan is done.  

Mr A.P. O’GORMAN: And the health plan?  

Mr T.M. Murphy: The health plan has had a different process of implementation. We piloted in four of our 
districts over the past year or so and we have a roll-out plan for the rest of the state to come into place over the 
next 18 months.  

Mr A.P. O’GORMAN: Do you expect that to come in over the next 18 months?  

Mr A.J. SIMPSON: Correct. 

Mr A.P. O’GORMAN: In there was an offer to provide some supplementary information in terms of the 
assessment plans.  

Mr A.J. SIMPSON: It involves the assessment of children in care who have had an education and a health 
assessment.  

Mr A.P. O’GORMAN: The director mentioned there were four districts. I assume they are child protection 
rather than school districts. Can we have those also for the health plan and for the education assessments and 
plans?  

Mr T.M. Murphy: We will do our best to provide the supplementary information. I issue the caution that this 
data for the education plans is not collected electronically by our department, nor is the matter of health planning 
quite as simple, because health planning involves the health department, through community health nurses, 
providing a conduit to us for multiple health providers. It is not a simple electronic matter to report the data. We 
will do our best to provide a quantitative estimate of the extent to which those programs have been implemented.  

The CHAIRMAN: Is the parliamentary secretary accepting the supplementary question?  

Mr A.J. SIMPSON: Yes.  

The CHAIRMAN: Will the parliamentary secretary tell us please, for the benefit of Hansard, what information 
he will provide?  

Mr A.J. SIMPSON: We will provide information on children in care who have had an education assessment 
and a health assessment in each of the regions.  

[Supplementary Information No A19.]  

Mr A.P. O’GORMAN: Can the parliamentary secretary tell us the response to the health deficits identified in 
the plan; who is responsible for checking that the deficit has been addressed satisfactorily, for example whether a 
tutor or speech therapist has been engaged and that appointments have been made; and how that response is 
funded? Other departments are involved, particularly with speech therapy and occupational therapy. How are 
they funded? 

Mr T.M. Murphy: Care planning for children in the care of the state, in the care of the CEO, involves the 
department working with a range of service providers. We have not just discovered that they need education. We 
have not just discovered that they need health services. We have been engaging these children in education and 
health services forever. With documented education plans, we are applying an existing Department of Education 
process to our children in care, elevating their assessment and the services they receive, to be recognised for the 
risks they carry—to be classed as children at risk. Similarly with health services, we have worked with the health 
department to provide a conduit to what is a very diffuse system of health services in the state. While we expect 
our 3 300 out of the state’s hundreds of thousands of children to certainly in some cases get an additional level of 
service, they will not in all cases get an additional level of service because they have been serviced over time. 
We expect, as education and health have accepted, that this will occur within existing resources.  

Mr A.P. O’GORMAN: Where is the follow-up? Who is the person who keeps following that up? Is it left to the 
foster carer, the case manager or a team manager? Who, at the end of the day, does the buck stop with? If I want 
to find out about a child in care in my electorate from a family I know, do I go to the foster carer or the 
department and talk to the case manager? Who do I speak to? 

Mr T.M. Murphy: The caseworker is the best bet. The member may be aware that we work in partnership with 
our foster carers and delegate a number of responsibilities and decisions to them. However, in these instances, 
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ensuring children are accessing the education and health services they require is the responsibility of the 
caseworker. 

[7.50 pm] 

Mr M.P. WHITELY: I have been trying to establish for a while the number of kids who are on a range of 
psychotropic medications of the 3 300 kids in care. Is it possible to identify the proportion of children through a 
review of their health care plans, even if a case sample of, say, 500 was taken and it was found that 25 per cent 
were on these medications? Is it possible to do that in this review?  

Mr A.J. SIMPSON: No, I am sorry. 

Mr P.T. MILES: My question relates to the fifth dot point on page 707 and the reform and expansion of 
residential care services. What are the ongoing plans and issues in this area?  

Mr A.J. SIMPSON: The department is processing a major expansion and reform in residential care across the 
state. The department has moved away from the outdated approach based on larger hostels by establishing 
smaller, more home-like environments and accommodation for children and young people. It has introduced a 
new concept of an operational framework that underpins this. The houses work similar to how a home would 
work with a parent figure involved with the young people or children. They also work in the therapeutic area and 
with traumatised children and young people, trying to work through their issues. In this year’s budget further 
funds have been made available to continue these reforms. An additional $13.6 million increase in recurrent 
funding in 2010–11 will enable an additional 65 beds from 2010–11. This will take the number of beds in family 
group homes managed by the non-government sector in which a carer lives with children and young people from 
96 beds in 2008–09 to 224 this coming year. There were an additional 44 beds this year and 84 were added last 
year. It also takes in a number of incentives with therapeutic bed managers and around-the-clock staff to increase 
to 56 from the current 42. A nine-bed secure care service will be established and will commence in January 
2011, with the legislation being introduced later this year. It is all part of that process of trying to work with 
children. The member would be very much aware that living in small group houses certainly has a lot more 
impact on reforming our young people and children with a parent-like figure working more one on one with the 
children instead of the old-fashioned hostels and putting them all into the one place.  

Ms L.L. BAKER: I again refer to the residential care services referred to in the fifth dot point on page 707, 
which states — 

The roll-out of metropolitan intensive support homes to replace large institutional hostels is nearing 
completion.  

Could the parliamentary secretary tell us which suburbs these houses are in now, where he is planning to put 
them, what the local residents and local government think of it and what the average cost is? It is a suite of 
questions around the residential purchases.  

Mr A.J. SIMPSON: I thank the member for the question. I will answer a couple of the questions and then I will 
hand over to the director general. As the member would imagine, the cost varies depending on where the houses 
are.  

Ms L.L. BAKER: There must be an average cost. 

Mr A.J. SIMPSON: It would almost be the average median price of a house to a certain degree, depending on 
the area.  

Mr A.P. O’GORMAN: The average is $500 000.  

Mr A.J. SIMPSON: I will get the final figure from the director general in a moment. The member asked about 
the locations. We are trying to keep in mind where we are with these children and young people and the best 
environment for them is to go through that process. Obviously, we always try to look for the best environment 
for them to grow up in and be involved with. We take a number of factors into consideration—being close to 
educational facilities, health services, transport and those types of things. For a more direct answer relating to 
price and areas, I will pass to the director general.  

Mr T.M. Murphy: The cost of a tier 1 house in recurrent terms is around $340 000 a year. That is a family 
group home with live-in carers and additional support staff. The cost of a tier 2 home with around-the-clock staff 
and an additional manager, psychologist, education officer and the like is around $1 million.  

Mr A.P. O’GORMAN: Is that for four kids?  

Mr T.M. Murphy: Yes.  
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Ms L.L. BAKER: The adviser is giving me the cost of the whole service, which is fantastic. Does he also have 
the average cost of the houses? I would like him to keep going with that but I would like the average cost of the 
properties as well.  

Mr T.M. Murphy: That is the next bit of the puzzle. We purchase houses for an average cost of $750 000. It is 
an average cost. The variation can be quite considerable. 

Ms L.L. BAKER: Did the director general want to finish talking about the tiering that he was mentioning? 

Mr T.M. Murphy: We discussed tier 3 and its location and the cost in an earlier question. I turn to the areas 
where these houses are located. It may be simpler to provide that information on a supplementary basis, although 
I am quite happy to read through a list of suburbs. I would emphasise that with the tier 2 houses, where the 
behaviour of the children and young people is more challenging, we are spreading those houses throughout the 
metropolitan area, albeit biased towards outer metropolitan areas in which we can buy houses with sufficient 
land to provide a buffer zone for those children so that we can be good neighbours, as is our intention. We have a 
further commitment that there will be no more than two houses in any one state electorate and we are equally 
careful of local government areas.  

Ms L.L. BAKER: Are there any outstanding issues with the current properties that the department has 
purchased?  

Mr A.J. SIMPSON: Not that I am aware of but I will just check with the director general.  

Mr T.M. Murphy: There are outstanding issues with the City of Wanneroo, as this chamber would be aware, 
having debated it.  

Ms L.L. BAKER: I wish to confirm the supplementary information. 

Mr A.J. SIMPSON: That would be supplementary information on where the houses are located.  

Ms L.L. BAKER: The list of the properties.  

Mr A.J. SIMPSON: I will provide the names of the suburbs where the houses are located.  

Mr A.P. O’GORMAN: And the costings. 

Mr A.J. SIMPSON: And the costings, as in the value of the buildings.  

Mr A.P. O’GORMAN: The value of the buildings and then the $360 000 to $1 million that Mr Murphy 
mentioned as attached to the tiers.  

Mr A.J. SIMPSON: The member would like the tiering, the value of the tiering, the suburb location of the 
houses and the cost of housing.  

[Supplementary Information No A20.] 
Ms L.L. BAKER: Sorry to have interrupted before but I just go back to that question to the parliamentary 
secretary that I think the director general was going to answer. Could the parliamentary secretary explain or 
elaborate on the problems with the City of Wanneroo? 

Mr A.J. SIMPSON: The problems have been debated enough in this chamber and I think it has been answered 
by the Premier. We are best to leave it at that.  

Ms L.L. BAKER: I refer to page 706, which still relates to residential care, and the total cost of services. The 
comparison between the 2009–10 budget estimate and the 2010–11 budget estimate shows an increase of 
$43 million. With $25 million of that being the funding increase to children in state care, what percentage will go 
to NGOs to deliver services?  

Mr A.J. SIMPSON: Is the member asking about the increase in “Total Cost of Services”?  

Ms L.L. BAKER: Yes. There has been an increase of $25 million. What portion of that funding increase will 
NGOs be given to deliver services?  

[8.00 pm] 

Mr T.M. Murphy: In order to provide a precise figure, it is best that we take that on notice; however, I would 
point out what that is made up of. As we indicated before, with tier 1 houses, 84 beds were tendered out to the 
non-government sector last year and, of those, 44 will be delivered this year. The member will remember that it 
is $340 000 for four of them. Additionally, 44 beds will be rolled out into the country regions and there will be 
some cost variation. They will, in the first instance, be offered to non-government organisations. They will be 
established somewhat later in the year, therefore, there will not be a full-year’s cost included in the figure. 
Additionally, there are some other allocations to non-government services. As was pointed out, in the use of 
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demand growth funding, some $1.2 million has been provided to existing providers of foster care placements in 
the non-government sector in accordance with benchmarking those costs and providing a higher level of funding 
for existing placements. There are a few other items, to wit—family support hubs, the expansion of family 
domestic violence case management and coordination services, a youth service in Carnarvon, and, of course, we 
have discussed the hardship utilities grants, which includes some financial counselling.  

Mr A.J. SIMPSON: Does that answer your question, member?  

Ms L.L. BAKER: Does that total $25 million or does the director general want to respond in a supplementary 
answer to fill out the gaps?  

Mr T.M. Murphy: We will need to give a supplementary answer because the figure that the member referred to 
was, in the first instance, about supporting young people in the care of the CEO, and most of the non-
government funding is there. I have mentioned some other areas of non-government funding in other service 
areas.  

Ms L.L. BAKER: If the director general would be happy to give us the lot, that would be great.  

[Mrs L.M. Harvey took the chair.] 

The CHAIRMAN: I need the parliamentary secretary to define precisely what he will be providing by way of 
supplementary information.  

Mr A.J. SIMPSON: I will provide funding of non-government organisations through this budget in terms of the 
total cost of service to non-government organisations.  

[Supplementary Information No A21.]  
Mr M.P. WHITELY: The eighth dot point on page 707 refers to the extension of mandatory reporting for all 
forms of child abuse and neglect that will commence in 2012. I would imagine a review has been undertaken of 
other states to see who does it best. I wonder what states we might be modelling our approach on, and could as 
much detail as possible be provided on how we will see the system of mandatory reporting working in Western 
Australia?  

Mr A.J. SIMPSON: I will pass that to the director, but before I do, I advise that the state government is 
investing $68 million over four years, including $43.9 million for Department for Child Protection legislation for 
mandatory reporting of the sexual abuse of children. The government has been pretty strong on it. I will pass 
over to the director to respond to the initial question and to give those figures.  

Mr T.M. Murphy: As is indicated in the dot point in the budget papers, the extension of mandatory reporting is 
being planned for 2012. That is a substantial lead-in time. Planning will begin this year. A number of issues have 
been considered. First, I note that the minister and I visited Victoria and South Australia to look at how they 
manage their expanded systems of mandatory reporting to give us some preliminary notions and information to 
inform our planning. Secondly, though, a significant development that we are commencing this year is being 
developed in order to provide a platform to effectively manage that expansion of mandatory reporting; this is, the 
establishment of family support hubs. The extension of mandatory reporting to physical, emotional and 
psychological abuse and neglect can be anticipated to bring in a substantial increase in the number of neglect 
cases reported to the department. Most of those cases, based on the experience of other states and our own 
experience and knowledge of the communities with which we deal will be best addressed not through a forensic 
child protection response but through a robust family support response; that is, workers working with the family 
to strengthen their capacity to look after their own children. That in turn requires a strong, well-coordinated 
system of family support services effectively integrated with the child protection system. That is what we are 
aiming to do with family support hubs, and we will be establishing four this year with a view to having a 
statewide roll-out of those in time for the expansion of mandatory reporting in order to provide a platform on 
which we can have the necessary family support services and to ensure that they are integrated with child 
protection services. This is a substantial work in progress. We are anticipating the issues and there is a very good 
amount of lead-in time to do that planning and organisation of services.  

Mr M.P. WHITELY: Which elements of the models in other states have impressed the director general and that 
he thinks should be incorporated? 

Mr T.M. Murphy: Our family support hubs borrow very heavily from the Victorian system, as well as from 
their organisation of family support services, which go by the name of Child First in that state. Their system of 
local child protection services, being responsible for taking and assessing mandatory reports, is impressive, as is 
the South Australian system of central management of mandatory reports. It is probably also germane to say that 
the system that has impressed all of us the least over many years is that in New South Wales, where probably 
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every mistake has been made in terms of managing mandatory reporting of child protection and from which we 
can learn as much as the systems that are working and working in different ways.  

Mr A.P. O’GORMAN: Dot point 7 on page 707 of the Budget Statements refers to a worldwide shortage of 
foster carers and the increasing number of children needing foster care. How many foster carers are currently 
registered with the department? I would like to ask a series of questions and to get to the detail later. How many 
currently have children placed with them? In 2009 the department ran the foster care recruitment campaign that 
aimed to recruit another 250 new carers and it got just 109, which is less than half the target. Was that campaign 
evaluated and did we get value for money?  

Mr A.J. SIMPSON: I thank the member for the question. Foster care is a huge asset in our community and it is 
very hard to recruit foster carers, as the member stated. From our campaign in March, we managed to get another 
100 carers. That process is an ongoing battle. Recruitment is one process, and screening and checks and other 
measures on the family is the other side of the process. It is quite labour intensive getting new carers on board, 
but once we have them, they are great. For the actual numbers of carers, I will pass over to the director general.  

Mr T.M. Murphy: The number of registered carer households, as at the end of March 2010, which are the latest 
figures available, show that we have 986 relative carer households and 675 general carer households. The 
number of households with children placed is 791 for relatives and 48 for general carers. Bear in mind that some 
carers will be respite carers, some will be taking a break and some will be between children. With respect to the 
campaign, we are very pleased with the results. An error made by the review of the former Department for 
Community Development by Ms Prudence Ford was to say that mass media campaigns do not work in the 
recruitment of foster carers. Our results so far have belied that view. From the beginning of the campaign to the 
end of March, we have had more than 2 000 inquiries to become foster carers, 640 expressions of interest and 
256 applications. In 2009, the figure was 109, as the member said. Since the commencement of the campaign we 
have registered 111 new foster carers. With 256 applications, we would expect substantially more carers to be 
registered over time. The existing increase is some 34 per cent over the previous year but we anticipate that the 
impact will go on and on. I am also very pleased to say that in partnership with the Department of Sport and 
Recreation, we are about to launch additional advertising targeting volunteers at clubs and the like. That is a 
work in progress. Our target of 250 new carers will be met, we believe, over time, but it will take some time. I 
will finish by saying that it is also worth emphasising that the gestation period for a foster carer can be many, 
many months from when a person first considers the issue to actually making an application and becoming 
registered. In some cases it will take years. 

Mr A.P. O’GORMAN: Can the parliamentary secretary tell us whether this budget includes the final increase of 
$35 to take the subsidy paid to foster carers up to $100 over four years since 2007, which was announced by the 
previous government? Can the parliamentary secretary tell us also what plans there are to increase the subsidy 
further, particularly given the increase in children coming into care as a result of the expansion of mandatory 
reporting? 

Mr A.J. SIMPSON: I thank the member for the question. I can confirm that it is up by $20 in this budget and by 
$100 over the past four years. 

Mr A.P. O’GORMAN: It should have been $35 this year. 

Mr A.J. SIMPSON: It was increased by $15 last year. 

Mr T.M. Murphy: The $100 increase over the past four years has been substantial and was very welcomed by 
foster carers. We are not experiencing problems with that on a widespread basis at all. Where we are 
experiencing some problems is where the cost of living is very, very high; that is, in some remote and regional 
areas of Western Australia. Some family carers in particular will choose not to foster simply because of the cost 
of doing so. We are able to address that issue this year. We are going through a process of identifying those areas 
so that we can increase the subsidy on a region-by-region basis. The areas where the cost of living is very high 
will be located in the north west of the state in particular and, to some extent, in the eastern desert areas where 
there are remote Aboriginal communities. Over time, as these increases over the past four years have 
demonstrated, it is critical to keep up with providing a decent recompense and to make sure that foster carers are 
not out of pocket when looking after children in care. 

Mr A.P. O’GORMAN: Are there no plans at the moment to increase that subsidy any further than the $100 that 
has been achieved over the past four years, except in regional areas where people will possibly get a regional 
allowance? 

Mr A.J. SIMPSON: It was increased by $50 in 2007–08, $15 in 2008–09 and 2009–10, and by $20 this year. 
That is an increase of $100. 
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Mr A.P. O’GORMAN: Has the increase amounted to $100? 

Mr A.J. SIMPSON: Yes, over four years. 

Mr A.P. O’GORMAN: Are there no plans to increase that amount in the future? 

Mr A.J. SIMPSON: We will work on that on a yearly basis. 

Mr A.P. O’GORMAN: The director general mentioned that the department is looking at allowances for 
regional areas. 

Mr A.J. SIMPSON: We identified that foster parents in regional areas have additional costs involved compared 
with metropolitan-based foster carers. That is being reviewed on a needs basis. We are going through that 
process. 

Mr A.P. O’GORMAN: Has that been included in the budget? I cannot see where it has been. 

Mr A.J. SIMPSON: I will ask the director general to answer that. 

Mr T.M. Murphy: There is no specific line item for that in the budget and the actual allocations have not been 
made. The member will recall the first question that was asked about demand growth funding. Funds will be 
used out of that allocation. 

Mr A.P. JACOB: I refer to the last dot point on page 706 of the Budget Statements regarding the need to 
provide support for individuals and families who are at risk or in crisis. Can the parliamentary secretary please 
provide some detail about the establishment of family support hubs? 

Mr A.J. SIMPSON: I thank the member. Family hubs play an important role in improving the outcome of 
vulnerable children, young people and families. These services include extensive family support, targeting parent 
support, homeless services, domestic violence intervention, servicing young people and targeting community 
support. Working in partnership with the community services sector, the Department for Child Protection will 
drive major reforms aimed at integrating the family support services across Western Australia. This will be 
achieved largely through the establishment of family support hubs across the state. The director general touched 
on that earlier when he spoke about trying to make these hubs our service areas, about catchment areas and 
providing those services to the outer areas. The aim is to bring together each of the regions to enable them to 
easily access the services at the earliest opportunity. The approach will be more personalised to address complex 
issues. We will strengthen the link between the services for children and adults, and case managers will be made 
available earlier and over longer periods for families who are dealing with complex issues. Each of the family 
support hubs will involve an alliance with the local agency, providing a common entry point to the services. The 
common entry points will operate with local 1300 numbers and provide active support, initial assessments, 
referrals, pathways and case management. A community sector agent will manage the hubs and help ensure that 
the clients are engaged and that their needs are met within the local community. The Department for Child 
Protection will participate informally in the service alliance, underpinning the hub and common entry points and 
ensuring that the family support services are integrated with the Department for Child Protection. This goes a 
long way towards helping protect children. By working with the community, the centre hubs will be the gateway 
for those services that can be brought together. 

Ms L.L. BAKER: I refer to the second-last dot point on page 707 of the Budget Statements. In communities 
where there has been a significant number of disclosures of sexual abuse, what kind of ongoing counselling and 
support services are in place on the ground to assist the community? By “ongoing” I am not referring to the fly-
in six-week placement support services that are available. 

Mr A.J. SIMPSON: I thank the member for the question. The Department for Child Protection runs a program 
called Child First. 

Ms L.L. BAKER: Is that not the fly-in — 

Mr A.J. SIMPSON: I will get to that in a minute. We are trying to identify and make sure that we can get 
people on the ground to assist families as a first point of contact to try to resolve these issues. I will ask the 
director general to comment on the status of that service.  

[8.20 pm] 

Mr T.M. Murphy: We are working with Aboriginal communities in particular, and also with some regional 
communities, to encourage there to be more disclosure of sexual abuse, and then responding to that. This has a 
number of aspects. It is about gaining the trust of those communities to come forward and make those 
disclosures, and it is about an effective response by the criminal justice system. I would note the strong sentence 
that was handed out to a couple from Oombulgurri today. That will gladden the hearts of the people in the 
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Oombulgurri community. This cannot be glossed over by looking for a simplistic answer about counselling 
services, because the recovery of communities is about regaining that trust and regaining the confidence to live 
fuller lives in a number of ways. 

Ms L.L. BAKER: I was not being simplistic at all to the parliamentary secretary. I was merely asking about, 
where there are significant disclosures, what kind of ongoing counselling is being put in place by the department. 
I was not being—I would really, really not wish to be referred to as being—glib or trite on this. I am deadly 
serious. What kind of ongoing counselling and support services will be in place on the ground? It is a pretty 
simple question. 

Mr T.M. Murphy: I do apologise for not providing a — 

The CHAIRMAN: Parliamentary secretary, you do need to refer to the director general to give an answer. 

Mr A.J. SIMPSON: Mr Murphy.  

Mr T.M. Murphy: I do apologise for not providing a simple answer. The reason I was not doing so is that 
counselling is not the road to recovery for many of these communities, based on our experience. That said, in 
conjunction with the expansion of mandatory reporting, child sexual abuse treatment services, which have been 
in place for some time, have received an additional $5.6 million over four years to expand their capacity in terms 
of the salaries paid and the people they can employ in each service. That will fill the gaps so that there are 
statewide services. But it would be a real error to think that that is the answer. Each of the whole range of 
services provided by, for example, the social and emotional wellbeing services of Aboriginal community–
controlled health organisations, the way the schools respond, and the way we deal with the young people through 
our youth services and so on, is part of helping the community to recover, as is the effective dealing with the 
issues brought to the attention of the criminal justice system. 

Ms L.L. BAKER: Through the parliamentary secretary, I ask a further question. Does the Department for Child 
Protection have any on-the-ground ongoing services in place to support families and children in these 
communities that have gone through the disclosure of sexual abuse? Within the context of all the other services 
that are available, does the department have any of those sorts of services? 

Mr A.J. SIMPSON: I will refer that to the director general. 

Mr T.M. Murphy: There is a statewide network of child sexual abuse therapeutic services. These services are 
available in the regional centres and throughout the city. In remote Aboriginal communities, and in towns like 
Meekatharra, for example, where a number of disclosures have been widely publicised in recent months, our 
own staff provide that sort of support, if not specific therapeutic counselling, to those young people, families and 
communities. 

Mr P.T. MILES: I want to go back to a dot point on page 707 that one of the other members raised with regard 
to fostering allowances. Can the parliamentary secretary inform us of what the actual allowances are, because I 
am not aware of that? I think the member was talking about an increase over four years of $100. Is that a 
monthly figure or is that a weekly figure? 

Mr A.J. SIMPSON: I thank the member for the question. The payments in the past four years have increased by 
$15, $15, $20 and $50. So there has been an increase in fostering allowances of $100 over the past four years.  

Mr A.P. O’GORMAN: I think the member asked whether that is a weekly payment or a fortnightly payment. 

Mr A.J. SIMPSON: It is a fortnightly payment. 

Mr A.P. O’GORMAN: Is that per child? 

Mr A.J. SIMPSON: Yes. 

Mr P.T. MILES: That is what I was asking.  

The CHAIRMAN: Members, supplementary questions do need to be asked by the proposer of the question.  

Mr A.J. SIMPSON: I thank the member for the question. The payments are fortnightly. They are according to 
age groups. From zero to six years of age, it is $332.45; from seven to 12 years of age, it is $380.85; and from 13 
to 18 years of age, it is $438.25. I hope that answers the member’s question.  

Mr P.T. MILES: I have a further question. Is the full $100 extra over four years per child? 

Mr A.J. SIMPSON: Yes. Four years ago, the allowance for zero to six years of age was $223. It is now $323. 
So it has increased by $100 in the past four years.  
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Mr M.P. WHITELY: I refer to page 707. The ninth dot point refers to the Western Australian homelessness 
national partnership agreement implementation plan. I ask a very specific question. How many additional beds 
have been made available for homeless people in Western Australia since the change of government? 

Mr A.J. SIMPSON: I will refer to the director general for the figure on the number of homeless people. I have 
the figure for the allocation of funds in the budget to increase the support for homeless people, but for the actual 
numbers I would have to refer that to the director general.  

Mr T.M. Murphy: The strategy in the National Partnership Agreement on Homelessness focuses on early 
intervention, supporting people in their existing accommodation, and supporting people who otherwise cannot 
maintain their existing accommodation. It is not focused on emergency beds. There are some 122 services, which 
cost $40 million, already in the community to provide beds. The implementation plan for the National 
Partnership Agreement on Homelessness will deliver some 110 workers employed by non-government agencies 
throughout the community to assist people to either stay in or access accommodation. Additionally, but not this 
year—the parliamentary secretary referred to this earlier—there are some other developments that will deliver 
beds over the coming year or two. One is the Foyer model for youth specifically, which will have some 80 to 100 
beds, of which 35 will be provided for young people who would otherwise be homeless. Additionally, there are 
expansions at the redevelopment of the Salvation Army’s Lentara service and the St Bartholomew service, both 
in the inner city, and the Seaview service in Fremantle, which will develop additional beds. There will be 20 
beds in each.  

Mr M.P. WHITELY: The parliamentary secretary may need to take this as a supplementary, but it is a very 
straightforward question. How many beds were there in September 2008 for homeless people; how many beds 
are there now for homeless people; and how many beds will there be in the out years for homeless people? I 
thank Mr Murphy for that information about the strategy, but I want to know the detail of how many beds will be 
provided for homeless people now and in the out years. 

Mr A.J. SIMPSON: I will take that as supplementary information; that is, how many beds were available in 
September 2008, and how many beds are available now, in May or June 2010. 

Mr M.P. WHITELY: Yes, and in the out years.  

Mr A.J. SIMPSON: I am happy to provide that as supplementary information.  

[Supplementary Information No A22.] 
[8.30 pm] 

Mr A. KRSTICEVIC: I refer to the last dot point on page 707, which states that the department faces and 
anticipates continuing challenges in the attraction and retention of staff, particularly in remote Western Australia. 
It talks about some of the innovative work that the department is doing. What work is the department doing to 
retain and attract staff to those areas?  

Mr A.J. SIMPSON: The attraction and retention of employees remains a policy of the department’s, 
particularly in regional Western Australia. As the member would imagine, it is important for the department to 
hang on to staff. A major policy has been undertaken to provide solutions and initiatives to ensure that the 
department continues to attract and retain suitably qualified and experienced staff, especially in regional areas of 
Western Australia. Basically, the department has tried to increase Aboriginal representation in regional areas 
through the implementation of the Aboriginal Employment and Learning Strategy, which commenced in 2009 
and will continue until 2014. The department is conscious to ensure it can get Aboriginal representation in that 
area. Forty-eight per cent of the department’s workforce is over 45 years of age. That is common amongst carers 
as well as child workers and so forth. It is very important for the department to keep in mind that it has an ageing 
workforce. It must try to keep its workforce rotating.  

The vacancy rate for full-time employees at the end of March was 8.2 per cent. It is an ongoing issue with all 
departments to keep staffing at good levels and to keep qualified staff in that process. The government has an 
ongoing commitment to keep moving forward by getting good staff and ensuring that it is properly resourced to 
retain them.  

Mr M.P. WHITELY: Does the parliamentary secretary have the figures for the number of Indigenous staffing 
targets that were set in 2009?  

The CHAIRMAN: Member for Bassendean, I have the member for Joondalup down for the next question.  

Mr M.P. WHITELY: I was following up on the last question. My question relates to the previous question.  

The CHAIRMAN: Members, further questions need to be asked by the member who posed the question. 
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Mr M.P. WHITELY: My question relates to the question the member asked.  

The CHAIRMAN: Member for Bassendean, please do not argue with me. Further questions need to be asked by 
the member who posed the question. If the member for Joondalup defers his question, the member might have 
the opportunity to ask a question on the same subject.  

Mr M.P. WHITELY: I was making an interjection.  

The CHAIRMAN: There are no interjections. Member for Joondalup.  

Mr A.P. O’GORMAN: I refer to the dot point at the bottom of page 707. Can the parliamentary secretary tell us 
which district offices have vacancies or high turnover in staff? The question that the member for Bassendean was 
asking is what targets for levels of Indigenous staff were set by the 2009 strategy and have those targets been 
met?  

Mr A.J. SIMPSON: I thank the member for the question and ask the director general to answer it.  

Mr T.M. Murphy: With respect to the districts that have the highest vacancies, it is always difficult to recruit in 
the north west and the eastern desert—the Goldfields, Murchison, Pilbara and Kimberley. That said, I am 
pleased with how the department does in those areas. I will give a couple of examples. West Kimberley has 
79 FTEs and at the end of March there were 8.5 vacancies. In the Pilbara, out of 78 positions there were 11 
vacancies at the end of March. We maintain a five per cent vacancy rate. The unemployment rate is what we 
regard as full employment. Therefore, we do not expect the vacancy rate to be below five per cent. I have 
advised members of the most difficult regions to staff. It is a continuous challenge.  

As the parliamentary secretary indicated earlier, the department has a big emphasis on Aboriginal employment. 
It is part of the solution as the department sees it. If members look at the level of Aboriginal employment in 
those regions, in the West Kimberley, which I mentioned, it is 41 per cent, some 26 positions, and in the Pilbara, 
it is 31 per cent, some 19 positions. Building up Aboriginal employment is a critical solution to maintaining 
employment in those areas.  

In answer to the other part of the member’s question—that is, where is the department with its targets?—it has 
set a very ambitious target to double its employment of Aboriginal staff from roughly 10 per cent to 20 per cent 
over five years, from 2009 to 2014. A year ago it was 9.2 per cent and currently it is 9.8 per cent. More pleasing 
has been the increase in the number of Aboriginal staff, which has gone from just on 200 to 231. We are 
successfully recruiting.  

Mr A.P. O’GORMAN: It is great that more Indigenous staff are being employed and I applaud the department 
for that. Are Indigenous staff required to have the same qualifications as non-Indigenous persons? If they do, is 
the department assisting them to raise their qualification standards?  

Mr A.J. SIMPSON: It depends on their role. The member raised a good point about qualifications. Some people 
in child protection are involved in social work and some are psychologists. It depends on the need. For further 
information I will pass to the director general.  

Mr T.M. Murphy: The key to increasing Aboriginal employment is to have a range of entry level positions—
family resource workers; case support officers; youth and family engagement workers, who do not require a 
qualification; and support people, who are on a qualification pathway. This year we introduced our own Diploma 
of Child Protection, Youth and Family studies. It is a one-year diploma qualification undertaken in three blocks. 
It is particularly encouraging that we have close to 20 Aboriginal staff in the north west undertaking that 
qualification. That one-year diploma can be undertaken at Notre Dame University or Edith Cowan University—
we anticipate it will also be available at Murdoch University—and it will count for a full year of a social work 
degree. Edith Cowan University is providing a social work degree on the basis of distance education. The 
combination of our diploma through distance education or Notre Dame University in Broome provides very 
realistic options for Aboriginal people to get on and stay on a qualifications pathway. They are given a lot of 
support from their colleagues and the department’s learning and development centre. 

[8.40 pm] 

Mr A.J. SIMPSON: I note that we are on division 57 and that we also have division 58 to go. 

Mr A.P. O’GORMAN: We have almost completed the questions we want to ask.  

Mr A.J. SIMPSON: I thank the member. I just wanted to make sure members were aware of that. 

Ms L.L. BAKER: I refer to the notes on page 709 of the Budget Statements under the heading “Explanation of 
Significant Movements”, which refer to the costs of providing placements for high-needs children. How is it 
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determined whether the costs for children with dangerous or harmful behaviours as a consequence of intellectual 
disability or mental illness are borne by DCP, mental health or the Disability Services Commission?  

Mr A.J. SIMPSON: I will pass to the director general.  

Mr T.M. Murphy: It is a process of negotiation with those agencies. The issue is largely between us and the 
Disability Services Commission. That said, it really has to be recognised that when a child is in the care of the 
CEO—in the care of the state—the Department for Child Protection will bear the cost of keeping that child safe 
and the community safe from that child, if that is required. Often a supplementary role is played by disability 
services while the child is under 18. There was some not insubstantial publicity recently about one particular 
young person who has been supported by the department at a very high cost in an individual placement and will 
be turning 18 in six months or so. We have been discussing his transition to care by the Disability Services 
Commission for some time, and will continue to do so. I emphasise that in situations like that, it is not a matter 
of the Department for Child Protection walking out when a young person turns 18. We have the capacity under 
legislation to continue to provide support, and we will continue to do so.  

Mr M.P. WHITELY: I have one last question. I refer to note (a) at the bottom of page 709 of the Budget 
Statements, which talks about a shift in the amount of time spent by field staff from service 3 to service 2; in 
other words, from prevention to crisis. Could the parliamentary secretary explain how that translates through to 
the figures both on this page and on page 710? Can the parliamentary secretary highlight what the consequences 
of that may be in the long term if less prevention work is being done?  

Mr A.J. SIMPSON: I thank the member for the question. I will hand over to the director general.  

Mr T.M. Murphy: There are two things. I would not overemphasise this. It is significant enough to point out in 
the Budget Statements. It reflects a survey of the allocation of our staff’s workload. The second point is that the 
family support services provided by the Department for Child Protection are well downstream from the 
prevention point. They really are provided to families who are very vulnerable and who, without intervention, 
are likely to see themselves and their children in the child protection system. This year, as well as providing for 
growth funding to look after an increase in the number of children in care and the number of child protection 
notifications, there is also a very significant increase in responsible parenting services. In addition to the 
royalties for regions allocation, which will fill in the gaps in those services in country areas, we have made an 
allocation of nine full-time staff to responsible parenting services in the metropolitan districts, and they are all in 
service 3. We recognise that it is preferable for families to be supported through family support services before 
issues escalate to the point at which a child protection intervention is necessary, and we are making resource 
allocations with our growth funding this year for that purpose.  

The appropriation was recommended. 

Meeting suspended from 8.45 to 8.51 pm 
[8.50 pm] 
 


